
What You Will Need

• Access to EPC
 Modern web browser, coffee, patience

• Contracts with vendors

• Bids, contracts, or invoices showing cost of services

• Annual tech budget



Review: Contracts

• Legally binding agreement required
After 28-day period but prior to funding request (471)

Should include extension/renewal terms

Exception: Month-to-month and tariff service

• Should contain detailed scope of work
Service parameters, equipment make, model and quantity

Billing terms, service logs, etc.

• May be contingent upon funding commitment



Enter contracts in EPC before starting From 471

• Review how to file a contract slide from 470 instructions



You may file multiple Forms 471

• Forms are either Category One or Category two

• Consider separating new/complex services into separate forms



Finding the FCC Form 471



Step 1: Nickname



Step 2: Contact Information

Optional



Step 3: Select Category One or Two



Step 4: Review Information



Step 4: Review Information



Step 4: Review Information (Discount rate)



Step 5: Creating FRNs



Step 5: Creating FRNs

Descriptive nicknames are 
helpful

No

C1 FRNs only have one option 
in this drop down list



Step 5: Creating FRNs

Most services will be under contract. 
If you haven’t uploaded a contract 

please do it now.



Step 5: Creating FRNs

2

1



Step 5: Creating FRNs

Review

This is the correct date for 
this year 06.30.2021



Step 5: Creating FRNs



Step 5: Creating FRNs

Add a simple description of the services being 
requested. For example: Seeking continued Internet 

Service for NAME public library.



Step 6: Adding Line Items

Click on this FRN link to add line items



FRN Line Items (Just so you know)

• USAC conducts invoice reviews to match bills to line items
Charges on bill that aren’t on line items can be denied payment

Charges for difference items than what is shown in line item are denied

• If doing Category two: specify make/model/quantity from quote



Step 6: Adding Line Items



Step 6: Adding Line Items



Step 6: Adding Line Item

Enter your Internet speed here most of you will have 
100 Mbps, if you aren’t sure look on your contract or 

call your consultant



Step 6: Adding Line Items

Yes, for Internet only



Step 6: Adding Costs to Line Item

Enter your costs here. Should be 0.00 for 
ineligible costs. You may or may not have one-

time costs. Check your contract or ask your 
consultant.



Step 6: Selecting Line Item Recipients

Yes, your library is receiving this 
service even if it’s only one library



Review Line Recipients

Your library should be listed with 
your BEN number



Review Line Item



Review and/or add FRNs

If you need to add another FRN click ADD 
FRN, otherwise click Review FCC Form 471



Wait for Form to proceed

You may need to refresh the page. It does 
take a few minutes before the pdf is 

generated. There will be a (1) next to Tasks

Click on the link for the pdf



Review Form Details

Download the pdf to review and 
save for your records, then check 

the box

Click Continue to 
Certification



Budget Item



Review and Check Certifications

There are 12 certifications in total. 
Read them all and check each box. All 

boxes must be checked.

Certify


